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OSG Billing Services Acquires SouthData, Inc. Creating a Leading Outsourced Billing and 
Customer Communication Management Company 

 
ENGLEWOOD, NJ – July 22, 2014 – OSG Billing Services (OSG), a leading provider of outsourced billing 
and statement services and customer communication management, today announced that it has completed 
the acquisition of SouthData, Inc., headquartered in Mount Airy, North Carolina, a privately-held, full-service 
document management provider. The combined company will be based in Englewood, New Jersey and will 
be led by Scott W. Bernstein, OSG’s Chairman and CEO. John Springthorpe, III, President and CEO of 
SouthData, Inc., will continue on with the combined company as President and Chief Operating Officer. 
Alan Connolly, a senior executive with SouthData, Inc., will also join the OSG executive team.   

 

The acquisition brings together two industry leaders of outsourced billing and critical customer 
communication services that share similar visions. “Our combined company will solidify and enhance our 
leadership position in providing outsourced services to the following industries: communications and media, 
property management and homeowners association, government and utilities and other consumer 
services," stated Bernstein. “With a national footprint, a cutting-edge technology platform and a great 
employee base, we are looking forward to even further growth by bringing these two fine companies 
together. 

 

"We are excited to begin our next phase of growth with SouthData, Inc." continued Bernstein. “Our two 
organizations are culturally and operationally aligned with minimal geographic or market overlap. We are 
stronger together and are confident that this business combination will create value for our customers, 
partners and employees.”  

 

“This is an exciting milestone for our company, and we look forward to joining forces with OSG,” said 
Springthorpe. “This acquisition is a significant step forward for us and enables our two companies to 
combine our technologies and expertise to provide added value to our customers and offer enhanced 
products to the marketplace.” 

 

About OSG 

OSG is a next-generation business technology partner providing integrated multi-channel print and 
electronic solutions through a state-of-the-art processing environment. OSG offers comprehensive and 
flexible solutions including electronic billing and invoice/statement services, document printing and mailing 
and a suite of forward-thinking marketing campaigns. Progressive communication technologies enable 
OSG’s clients to transform their customer interactions to drive revenue, reduce costs and strengthen 
relationships.   

 

 

Contact: 
Shannon Seastead 
Director of Marketing and 
Communications  
OSG Billing Services 
201-871-1100, ext. 209 

 



 

With over 20 years’ experience as a business outsourcer for total customer communication management, 
OSG has the knowledge and expertise to best suit the needs of the telecommunications, leasing, financial 
services, distribution, healthcare, heating oil/propane and publishing markets. A solid reputation has made 
OSG an award-winning transactional communication provider.  

 

About SouthData, Inc. 

SouthData is a national, full-service document management provider specializing in electronic and paper 
based billing; high quality variable printing; distribution and mail services; electronic and film based storage; 
and IT support services. 

 

SouthData uses technology and talent to manufacture billing and imaging products for clients throughout 
the United States in a wide range of markets. The Imaging Division of SouthData, Inc. provides companies 
and organizations with Document Services for scanning, indexing, storing and retrieving important records. 
The company’s Networking Division provides expert installation, maintenance and management of client 
computer systems. 
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